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Prihovor

Manager’s speech

Vazeni klienti a ¢itatelia,

siet EURES Slovensko vam prindsa 8 clankov prostrednictvom uz siedmeho ¢isla ¢asopisu
EURES News, ktoré vas prenesu do vybranych krajin Eurdpskej Unie/Eurdpskeho hospodarskeho
priestoru a poskytnu vam tak prakticky pohlad na pracu v zahranici, opisovany priamo nasimi
klientmi, ktorf uz skdsenosti so sluzbami siete EURES maju.

Za rok 2012 bolo cez siet EURES Slovensko sprostredkované zamestnanie do krajin EU/EHP

2 242 Slovakom, za rok 2013 naslo pracu v ¢lenskych krajindch az 2 420 nasich klientov. V tychto Uspesnych ¢islach
sU zahrnuté i pribehy, ktoré vam ponukame prave prostrednictvom tohto ¢isla EURES News. Docitate sa v nich
uzitocné informécie, rady a praktické skusenosti nasich klientov z krajin ako napr. Rakusko, Nemecko, Holandsko
¢i Velkd Britania, prostrednictvom ktorych tak bliZSie spozndte Zivotné a pracovné podmienky tychto krajin.
V Cisle, ktoré prave drzite v rukach, nadjdete okrem skutocnych pribehov klientov i skisenosti nasich EURES
poradcov z realizovanych projektov.

Som presvedcend o tom, Ze ¢lanky a pribehy v tomto cisle ¢asopisu EURES News vas zaujmu a prostrednictvom
nich sa tak prenesiete priamo do reality, ktord Vam opisuju EURES poradcovia ¢i klienti, ktorf uz skisenost s pracou
v zahranici maju.

PhDr. lvana Valkovicovd
manazérka siete EURES Slovensko

Dear Clients and Readers!

The EURES network in Slovakia presents 8 articles in its seventh edition of EURES News that will take you to selected
countries of the European Union /European Economic Area and offer you a practical snapshot of working abroad
as described directly by our clients who have experienced EURES services.

In 2012, jobs in EU/EEA countries were mediated for 2,242 Slovak nationals through the EURES network in Slovakia;
in 2013, as many as 2,420 clients found work in Member States. These favourable figures also include the success
stories we are covering in this very edition of EURES News. By reading them you will obtain useful information
and advice and learn about the practical experiences of our clients from such countries as Austria, Germany, the
Netherlands and Great Britain; you will also become acquainted with the living and working conditions in these
countries. Apart from authentic client stories, the issue you are holding in your hands relates the experience of our
EURES advisers gained from these projects.

| am convinced that the articles and stories in this edition of EURES News will capture your attention and that
through them you will see the reality as described by the EURES advisers and our clients who have worked abroad.

PhDr. Ivana Valkovicovd
EURES Manager in Slovakia
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Skusenosti zo sezonnych prac v Dansku

Experience of a seasonal work in Denmark

Po Uspesnom absolvovani pohovoru v Nitre som sa koncom
maja dostal do Déanska, kde som 2 mesiace pracoval na farme
ako zbera¢ hrachu.

Podla informacii na stranke greenpeas.dk som sa sice s taz-
kostami, ale predsa, dostal na farmu. Na danej stranke som sa
dozvedel aj o podmienkach ubytovania, pefiazi, ktoré si mo-
Zem zarobit atd. M&Zem povedat, Ze vacsina z tychto Udajov je
pravdiva. Pocas hlavnej sezény, ktord sa zacina zaciatkom jula
a pokracuje do konca augusta si zbera¢ — zaciatocnik vie zaro-
bit v priemere 60 — 80 EUR denne. Ti skidsenejsi i o 50% viac.
Zber sa zacina okolo 5:30 hod. a trva do 14:00 az 15:30 hod.
Zalezi to na mnohych faktoroch (pocasie, dopyt po hrachu..).
Obcas su dni, ked je tzv.,secondpicking” — druhy zber. To zna-
mena, Ze sa zbiera na poli, na ktorom sa uz pred nejakym ca-
som hrach zbieral. Vtedy sa vyzbiera menej hrachu a teda aj

zarobok je nizsi, kedZe zberaci su plateni podla vykonu.

Hrach sa zbiera do vedier. PIné vedro ma okolo 6 kil. Z vedra
sa presype do krabic, ktoré sa odvézia a poslu na paletu. ESte
predtym zberac skontroluje kvalitu hrachu a nalepf na krabicu
svoj Specificky Ciarovy kod, ktory skenuje jeden zo supervizo-
rov. Mimochodom vsetci supervizori hovoria po ¢esky a su to
pohodovi [udia, takze je to malé vyhoda pre Cechov alebo Slo-
vakov. >

Following a successful interview in Nitra, | travelled to Denmark
at the end of May and worked as a green peas picker on a farm
for two months.

| followed the information on the web page greenpeas.dk
and eventually got to the farm, although with some difficulties.
lalso learned about the accommodations, the money | can earn,
etc. | can say that most of the information was true. During high
season, beginning in early July and continuing until the end of
August, a novice picker is able to earn 60 — 80 EUR per day. More
experienced pickers can earn up to 50% more. The picking starts
at about 5:30 a.m. and lasts until 2:00 or 3:30 p.m. This depends
on a number of factors (weather, demand for green peas, etc.)
From time to time, there are days on which we did “second-pick-
ing” That means that picking is done on a field in which peas
had already been picked. Naturally fewer peas are picked and
your pay is lower, as pickers are paid by piecework.

Peas are picked and collected in buckets that weigh about 6
kilos when full. The peas are then poured into boxes, weighed
and put on pallets. Still before this, the picker checks the quality
of peas and sticks his or her specific bar code on the box which
is scanned by one of the supervisors. By the way, all of the su-
pervisors speak Czech and are nice people; so this is a small
advantage for Czechs and Slovaks. >




Farma je vlastne malé, pokojné kozmopolitné mestecko s asi
250 obyvatelmi. K vybaveniu tohto miesta patria kuchynky,
spolocenské miestnosti a sprchy s WC. Najvacsiu skupinu
zberacov tvoria Rumuni, okrem nich tam Ziju Bulhari, Litovca-
nia, zopar Madarov, Slovakov a Cechov. Spolunazivanie bolo
takmer bezproblémové, akurdt v kuchynkach si treba dat po-
zor na jedlo a riad, ktoré obcas mizne. Chvilu trval aj problém
nedostatku teplej vody v sprchach, ktory viak bol v krétkej
dobe vyrieSeny.

Dénsko je rozvinuta krajina s peknou prirodou. Takmer vset-
ko je tu vsak dvoj- a7z trojndsobne drahsie. Ked sa ale ¢lovek
trochu zorientuje a zisti, kde ¢o nakupovat, pripadne vyuzije
nejaké akcie v obchodoch, tak to nie je také zlé. Ked sme mali
volno, ¢o bolo zhruba jeden krat za tyzden, tak sme sadli na
bicykel a isli bud k moru, alebo iba tak, do najblizsieho mesta,
odfotit sa pri miestnych pamiatkach.

Pracovné leto v Dansku bolo pre mna skvelym zéZitkom, ale
aj dobrou prileZitostou zarobit si. Som vdacny sieti EURES, Ze
som mohol spoznat dalsi kut sveta.

Ivan Huddk

Thefarmisinfacta small, peaceful, cosmopolitan community of
250 inhabitants. Its amenities include kitchens, day rooms and
showers with toilets. Romanians make up the largest group of
pickers; there are also Bulgarians, Lithuanians, Hungarians, Slo-
vaks and Czechs. Living together was almost problem-free; per-
haps one needs to take care of food and dishes in the kitchens
that occasionally disappear. For a while, there was also a short
supply of hot water for showers, but that was quickly resolved.

Denmark is a developed country that is blessed with natural
beauty. AlImost everything is two or three times more expen-
sive there; however, once you get to know the place a little and
find out where to shop and where the sales are, it is not that
bad. On our days off (roughly once a week), we would take bi-
cycles and head to the seaside or the nearest town and take
pictures at the local sights.

The working summer in Denmark was an excellent experience
and a good opportunity to earn money. | am grateful to the
EURES network for enabling me to get to know another corner
of the world.

lvan Hudak

/ber jahdd a malin v Dansku

Strawberry and raspberry picking in Denmark

Ako denni studenti vysokej skoly nemame pocas skolského
roku vela priestoru na vyraznejsie privyrobenie si, a tak jedi-
nU moznost ako prist k nejakému zarobku predstavuju se-
zénne brigddy pocas letnych prézdnin. KedZe aj s priatelkou
ovlddame anglicky jazyk na komunikativnej drovni, rozhodli
sme sa vycestovat za zarobkom do zahranicia, konkrétne do
Danskeho kralovstva. O danej pracovnej ponuke sme sa do-
zvedeli vdaka EURES a po UspeSnom absolvovani vyberové-
ho pohovoru v Nitre, sme zac¢iatkom roku 2012 nastupili na
dohodnuté pracovné pozicie. Nasou pracovnou napliou bol
zber Urody jahdd a malin na malej rodinnej farme, na ktorej
majitelia zamestnavali cca 20 [udi. Praca to bola bez okolkov
naroc¢na, hlavne po fyzickej strdnke. Mnohokrat sme pracovali
ovela dlhsie ako Standardnych osem hodin, pretoZe pracovny
den skoncil vzdy az po obrati vsetkych plodov. Praca nebo-
la finan¢ne hodnotena podla poctu odpracovanych hodin,
ale podla vykonu ¢o niekedy znamenalo pekné peniaze, no
obcas pravdepodobne aj ,vdaka” nie celkom idedlnym =

During the academic year, full-time university students do
not have many opportunities to make extra money; the only
solution is to find seasonal work during the summer holidays.
Since my friend and | can speak English at a communicative
level, we decided to travel abroad, namely to the Kingdom
of Denmark, to earn some money. We learned about this job
offer thanks to EURES and following a successful interview
in Nitra, we accepted the arranged job positions in early
2012. Our job involved picking strawberries and raspberries
on a small family farm where the owners employed around
20 people. To be honest, the work was hard, particularly
physically. We often worked much longer than the standard
eight hours because the work day lasted until all of the fruit
was picked. We were not paid by the hour but by piecework,
which sometimes meant good money; but, from time to
time, also “owing to” not quite ideal weather conditions, we
made just enough to pay for the accommodation. In the =
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poveternostnym podmienkam, sme zarobili tak akurat na
ubytovanie. V kone¢nom dosledku sme si v3ak ale zarobili
k nasej spokojnosti. Co sa tyka uz spominaného ubytovania
— zamestnanci boli ubytovani priamo na farme, zvacsa po
Styroch v izbach, s bezdrotovym internetom, ktorych jediné
vybavenie predstavovali dve poschodové postele. Zakladne
vybavena kuchyna bola spolo¢na pre vietkych, rovnako ako
aj jedno WC a jedna kupelfia, ¢o obcas spdsobovalo drobné
problémy. Pracovnici mali k dispozicii aj bicykle, pravdepo-
dobne najtypickejsi dopravny prostriedok v Dansku, ktoré
mohli vyuzit na prieskum nadhernej okolitej prirody, pripad-
ne pri ndkupoch potravin v miestnom supermarkete. Ked
viak mame zhodnotit nds pobyt v tejto modernej a vyspelej
krajine z globélneho hladiska, tak ur¢ite nemdzeme povedat
ni¢ zIé. Vsade je cisto, nikde nevidiet Ziadne odpadky a [udia
sU tam velmi mili. Velkym pozitivom pre nas bola aj relativ-
ne blizka poloha voci hlavhému mestu Kodan, ktoré urcite
treba navstivit kvoli nezamenitelnej atmosfére a historickym
pamiatkam.

,Dakujeme Ferdinandovi Bolibruchovi z UPSVaR Ndmestovo, Lu-
bici Cibulovej z UPSVaR Nitra a celému timu EURES za to, Ze ndm
sprostredkovali tuto brigddu a mali sme tak mozZnost spoznat
taku krdsnu krajinu, akou Ddnsko je.”

Bc. Juraj Datko, Dolny Kubin

end, however, we were satisfied with the earnings. As for the
abovementioned accommodation, workers lived right on
the farm, mostly four people in a room with wireless internet
access. The bedroom furniture consisted of two bunk beds.
There was one kitchen with basic equipment and a toilet
and bathroom, which occasionally caused minor problems.
Workers also had bicycles at their disposal, perhaps the most
typical means of transport in Denmark, that they could use
to explore the beautiful surrounding countryside or when
buying food in the local supermarket. If we were to evaluate
our stay in this modern and advanced country from a global
aspect, we surely cannot say anything bad. It is clean and
litter-free and the people are very kind. A great advantage
for us was the site's relative closeness to the capital city of
Copenhagen, which you definitely have to see for its unique
atmosphere and historical sights.

“We would like to thank Ferdinand Bolibruch from the Office of
Labour, Social Affairs and Family (OLSAF) Ndmestovo, Lubica Ci-
bulovd from OLSAF Nitra and the entire EURES team for arrang-
ing this student work for us and thus enabling us to get to know
such a beautiful country as Denmark.”

Bc. Juraj Datko, Dolny Kubin




Praca instalatéra v Rakusku

A Plumber in Austria

Som vyuceny instalatér a poslednych pat rokov som pracoval
vo svojom odbore vo viacerych firméch v Bratislave. S financ-
nym ohodnotenim som nebol spokojny a tak som sa rozhodol,
Ze si za¢nem hladat pracu v zahranici. Zo zaciatku to nebolo
jednoduché, az som sa jedného dna dozvedel od zndmych
0 EURESe. Tak som teda zasiel na Urad prace a zacal som sa
informovat o zamestnan{ v zahrani¢i. Tam so mnou prebrali
moje moznosti a pozrel som si vsetky aktudlne ponuky. Zho-
dou okolnostf prave v tej dobe bolo volné miesto pre instala-
téra v Rakusku. Cez EURES som dostal telefonicky kontakt na
zastupcu tejto rakuskej firmy. ESte v ten isty der som sa dotyc-
nému panovi aj dovolal. Na moje prekvapenie bol Slovak, takze
to pre mna bolo o nieco jednoduchsie. Najprv sa ma opytal na
moju prax a potom prebehol kratky pracovny pohovor v nem-
¢ine. Cez tento pohovor som presiel a po tomto telefonéte uz
veci nabrali velmi rychly spad. V priebehu priblizne Styroch dni
sa mi podarilo vybavit si vsetky potrebné papiere na to, aby
som mohol nastupit do nového zamestnania. ESte pocas tych-

w

to par dni mi zéstupca tejto firmy osobne priniesol pracovné
oblecenie a obuv. Tyzdert po mojom telefondte som uz sedel
v aute na ceste do Rakuska. Prvé dni v novom zamestnani boli
ako vdade inde. Zoznamovanie sa s novym kolektivom, pros-
tredim, systémom prace a podobne. Velmi mi pomohlo nielen
to, ze ovlddam nemecky jazyk ako zaciatocnik, ale aj madarsky
jazyk, kedZe dost vela zamestnancov pochadza z Madarska.
Systém prace je Uplne rozdielny ako u nds, ale to sa neda vy-
svetlit, jednoducho to treba zazit. Clovek mé v praci ovela vacsi
klud a hlavne Ziadny stres. Samozrejme z financného hladiska
sa to ani nedd porovnavat. Jedna jedind vec ¢o ma mrzi je, Ze
som sa tento krok nerozhodol spravit uz skér. Dnes je to uz sko-
ro polroka ¢o pracujem v tejto firme v Rakusku. Viem, Ze to este
nie je az tak vela, ale uz viem, Ze spravim vsetko preto, aby to
takto zostalo. Ak mézem poradit fudom, ktorf rozmyslaju nad
pracou v zahranici, nech to skusia cez EURES. Po tejto mojej
skusenosti to mézem len odporucit.

pdn Kecskes, Nové Zdmky

| am a trained plumber and over the last five years | had been
working in my field of training for a number of firms in Bratislava.
| was not satisfied with the financial rewards so I decided to look
for employment abroad. At the beginning, it wasn't easy, but
when | learned about EURES from my acquaintances, | went to
the labour office to inquire about working abroad. They took me
through the options and | looked at the up-to-date vacancies.
By happy coincidence at that time there was a vacancy for a
plumber in Austria. Through EURES | was given the phone
number of the representative of this Austrian firm. On the very
same day I was able to get through to him by phone. To my great
surprise, he was Slovak, so it was somewnhat easier for me. First
he asked me about my work experience and then a short job
interview took place in German. | passed the interview and after
that phone call, events moved rapidly. Within four days | was
able to process all of the necessary papers to be able to take up
my new employment. During this time, the firm s representative
personally brought me work clothes and footwear. A week after

[ ot A
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that phone call | was driving to Austria. The first days on the new
job were the same as everywhere else, meeting the members
of the new team, getting acquainted with the environment, the
system of work, etc. My basic knowledge of German, in addition
to my knowledge of Hungarian, greatly helped because quite
a number of employees come from Hungary. The work system
is completely different from ours, but this cannot be explained,
you simply need to experience it. One has much greater peace
at work and, principally, no stress. Of course, from the financial
aspect, it is beyond comparison. The only thing | regret is not
having decided to take this step earlier. It's almost half a year
since | have been working for this firm in Austria. | know it is
not so long, but | know | will do my best for it to remain that
way. If I can advise people who are considering working abroad,
try it through EURES. | can only recommend it based on my
experience.

Mr. Kecskes, Nové Zdmky
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Moja skusenost s pracou v Holandsku

Nedbvera voci agentUram u ludi, ktorf si hladaju précu je
vysokd. Vela z nich sa boji odist za pracou do inej eurdpskej
krajiny, preto som sa rozhodol popisat moju skusenost
v zahranic¢i, kde som pracoval pre holandski personalnu
agenturu Sagius B.V.

M6j prvy kontakt s p. Swarzbacherom - personalistom
Sagius BV. na Slovensku bol v Nitre na Job Expo 2013, kde
som mu priniesol svoj Zivotopis v slovenskom aj nemeckom
jazyku a absolvoval som osobny pohovor. O mesiac som
dostal pracovnd ponuku s moznostou vycestovat. Bola to
praca v Holandsku na porziciu brusi¢ liatinovych odliatkov.
Samozrejme som sa velmi potesil a hned som potvrdil svoj
zaujem o volné pracovné miesto. V dohodnutom termine
som nastupil v Ruzomberku na hlavnej stanici, kde prisla pre
mna dopravna spolo¢nost, ktord ma priviezla az na miesto,
kde mi zamestnavatel zabezpecil ubytovanie. Neviem, i
som mal stastie, alebo je to v spolo¢nosti Sagius standardné,
ale podla mnia sme mali byvanie na Urovni. Boli to relaxa¢né
chatky s troma izbami a velkou obyvackou, ktora bola spojena
s kuchynou. Boli sme teda na chatke piati spolupracovnici.
Chatka bola vzdialend asi 350 metrov od jazera, kde bola
umeld pieskova plaz a modlo, kde som sa chodil opalovat.
Kazdy sa ma pytal, ¢i sa piati netlacime v chatke. Bolo to
nacasované tak, ze sme sa poriadne s kolegami ani nevideli.
Vo fabrike sa pracovalo na dve zmeny. Ked oni boli na ceste
z roboty, my s kolegom sme prave cestovali do prace. Jediné
nase spolo¢né dni boli v nedelu, ked sme si nieco ugrilovali,
pozreli si nejaky dobry film alebo hrali karty. Déavali nam
moznost pracovat aj v sobotu, ale to zdleZalo na kazdom
Z nés, ¢i chcel. Samozrejme, ze pokial ¢lovek prijal moznost
pracovat v sobotu, mal nérok na priplatok. Ja osobne som bral
vietky soboty, ktoré boli v ponuke. Pravdu povediac, robota
je to tazkd a je dost o vydrzi. Urcite nedoporucujem poziciu
brusi¢a ludom, ktori manualne nikdy nepracovali. Mozno to
bude zniet hlUpo, ale ja som sa do prace vzdy tesil. Okrem
toho, Ze som schudol 7 kg, dostal som sa do perfektnej fyzickej
kondicie a mal som slusny zérobok. Praca sa vykonavala asi
30 km od miesta byvania vo fabrike menom Componenta. Do
prace sme cestovali osobnym autom, ktoré ndm poskytovala
agentura, ktord preplacala aj ndklady na pohonné hmoty.
Pocas prvého dna v praci prisiel koordinator, doniesol

pracovné zmluvy, urobil skolenia, odovzdal ndm pracovné =

My work experience in the Netherlands

The distrust of people who deal with employment agencies
is high. Many of them are afraid to leave their work and
travel to another European country. That is why | decided
to describe my work experience with the Dutch personal
agency Sagius B.V.

My first contact with Mr. Swarzbacher — a recruiter for Sagius
B.V. in Slovakia, was in Nitra at Job Expo 2013, where | gave
him my CV, both in Slovak and German, and had an interview.
In'a month’s time | received a job offer with the possibility
to travel. The job was in the Netherlands as a cast iron cutter.
Of course, | was very pleased and | immediately confirmed
my interest. | was at the Ruzomberok railway station at the
agreed time where the arranged transport company picked
me up and took me right to the place of accommodation
arranged for me by my employer. | don 't know if | was lucky,
or it’s standard for Sagius, but, in my opinion, we had a solid
level accommodation in small recreation cottages of three
rooms, with a large living room and open kitchen. There were
five of us in the small cottage which was about 350 metres
from a lake with a sand beach and a pier where | used to go
sunbathing. People asked me if five people in one cottage
was cramped. | told them that the work schedule was such
that we hardly saw each other. The factory was run on two
shifts. When three roommates were on their way from work,
my colleague and | were on our way to work. The only days
we spent together were Sundays, when we used to barbecue,
watch a good film or play cards. We were given the option
to work on Saturdays as well, but that depended on each
of us, whether he wanted or not. Of course, if you agreed
to work on Saturday you were entitled to extra pay. | took
every Saturday that was offered. To tell you the truth, the
work is hard, and it’s very much about stamina. | certainly
do not recommend this type of work to people who have
never worked manually. It may sound stupid, but | was
always looking forward to work. In addition to losing 7 kilos,
| got into perfect physical shape and made decent earnings.
The work was about 30 km from our accommodation, in a
factory named Componenta. We drove to work in a car
provided by the agency; gas was also paid. On the first day,
a coordinator came with the employment contracts, gave
us an introduction, and handed out work clothes, electronic
personal keys (beepers)and work footwear. My employment 2




oblecenie, elektronicky osobny klu¢ (pipacka) a pracovnu obuv.
Moja pracovna zmluva bola prelozend v slovenskom jazyku tak,
aby som jej rozumel, a <o mi nebolo jasné, to mi koordinator
vysvetlil. V Holandsku kazdy pracujuci ¢lovek musi mat svoje
dariové cislo, ktorému sa hovori ,sof ¢islo” Toto mi vybavil
koordinator v priebehu 3 tyzdhov a dovtedy som normalne
pracoval. Po podpise vsetkych dokumentov, preskoleného
a prezlec¢eného do pracovného odevu, ma zobrali do vyrobnej
haly a predstavili mi nadriadenych. Majstri vedeli rozpravat
nemecky aj anglicky. Bolo potrebné spiiat denne stanovenu
normu, pocet kusov uréenych na opracovanie. Pracoval som
8 hodin denne, nikdy nie dlhsie. Samozrejmostou bola po
styroch hodindch povinna polhodinové prestavka, v ktorej sme
dostali polievku zadarmo. Pocas pracovnej doby som mal tiez
5 az 10 minutové prestavky na kavu alebo ¢aj. Mojou naplhou
prace bola Uprava odliatkov, teda obrusenie ostrych hran
alebo nepotrebnych casti, ktoré vznikli pri odlievani do formy.
Zaucenie prebehlo na malych odliatkoch vaziacich max. do
5 kg, ¢asom som sa dostal aZ k velkym odliatkom, ktoré vézili od
30 do 300 kg. Cokolvek, o mi nebolo jasné, mi vzdy ochotne
vysvetlili, & uZ spolupracovnici alebo majstri. Spolupracovnici
boli réznych ndrodnostf: Arabi, Afri¢ania, Poliaci, Rémovia, .... ale
aj Holandania. Nezhody neboli bezné, kazdy bol ku kazdému
priatelsky a tolerantny.

Potraviny v Holandsku su asi o 30 % drahsie ako na Slovensku.
Ja osobne som sa dokézal zmestit do ndkladov za jedlo
aza pranie do limitu 200 € mesacne. Vyplata mi prisla na icet 2

contract was translated into Slovak so that | could understand
it, and the coordinator explained anything that was not clear
to me. In the Netherlands, every working person must have
their tax number (“sofi number”). The coordinator took care of
it within three weeks, and during that time | worked normally.
After signing all of the documents, undergoing training and
changing into work clothes, I was taken to the factory and my
superiors were introduced to me. The foremen spoke both
German and English. It was necessary to fulfil daily targets
(number of pieces). | worked 8 hours a day, never longer,
and, of course, after four hours there was a mandatory half-
hour rest when we were given soup for free. During the
working hours | also had 5 or 10 minute breaks for coffee
or tea. My work involved treating castings, i.e., timming the
sharp edges or unnecessary parts that resulted from casting
in a hollow mould. | was trained on small castings weighing
up to 5 kilograms, and eventually | moved to huge castings
weighing from 30 to 300 kg. If anything was unclear to me,
my colleagues or foremen were always willing to explain.
The co-workers were of different nationalities: Arabs, Africans,
Poles, Romas...but also Dutchmen. Disputes were rare and
everyone was friendly and tolerant.

Food in the Netherlands is more expensive than in Slovakia, by
about 30 percent. | was able to squeeze my monthly budget
for food and laundry to 200 EUR. My salary was remitted to
my account every week, accurately and on time. If you are in
the Netherlands for the first time, you need to expect that &
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kazdy tyzden presne a nacas. Ak ste prvykrat v Holandsku,
treba ratat s tym, Ze prvé peniaze pridu az o 2 - 3 tyzdne, ked
sa vybavi,sofi ¢islo”. Dovtedy sa dd dohodnut s koordindtorom
na zalohe. Cesta zo Slovenska do Holandska a spat je hradena
zamestnavatelom 2x ro¢ne.V pripade Urazu alebo choroby je
osetrenie u lekéara hradené holandskou poistovriou. Mzda, na
ktorej ste sa dohodli zo zastupcom spolo¢nosti Sagius B. V. je
v ¢istom, uz po odvodoch do socidlneho zabezpecenia a po
zdaneni, cena za ubytovanie je zaplatend agenturou.

Z mojej osobnej skusenosti by som povedal, Ze persondlna
agentura Sagius B.V. je jedna z najseridznejsich spolo¢nosti
aké som na Slovensku stretol. Mnohé slovenské agentury
Ziadaju zaplatit rézne administrativne a registracné poplatky
za sprostredkovanie prace, cestovné a pod. Spolo¢nost
Sagius BV. od Vas ni¢ podobné nechce, ale Ziada, aby
aby holandski
zamestnavatelia boli spokojni s Vasim pristupom k praci.
Tym robite Slovensku dobré meno v zahranici a vytvarate
prilezitost pre dalsich Slovakov. Som ¢lovek, ktory Vém chce

ste zodpovedne a cCestne pracovali,

tymito informéaciami pomaoct, aby ste sa vedeli spravne
rozhodnut.

Michal Hochstein,
Banskd Bystrica

you won't receive your first pay until after 2 or 3 weeks, when
the"sofi number”has been provided. However, it's possible to
agree with the coordinator on an advance pay. Return trips
from Slovakia to the Netherlands are paid by the employer
twice a year. In the event of injury or sickness, medical
treatment is covered by a Dutch insurance company. The
wages you have agreed with the Sagius B.V. representative is
the take-home pay, after social security levies and tax, and the
accommodation is paid by the agency.

Based on my personal experience, Sagius B.V.is one of the most
professional companies | have come across in Slovakia. Many
Slovak agencies charge you for different administrative and
registration fees for the mediation of work, travel expenses,
etc. Sagius B.V. does not want any of that, but insists that you
work responsibly and honestly so that the Dutch employers
are satisfied. By doing so, you make a good name for Slovakia
abroad and create an opportunity for other Slovaks. | hope
this information will help you to make the right decision.

Michal Hochstein,
Banskd Bystrica
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Mailovy pozdrav z Velkej Britanie

E-mail greetings from Great Britain

Zdravim EURES,
konec¢ne som sa dostala ako tak na internet, mam pocit, ze sa nachddzam na konci sveta a nie vo Velkej Britanii.

Pracaje celkom fajn, v hoteli kde pracujem na recepcii je priatelskd atmosféra, na to sa nemézem stazovat. Hned pod domom kde
byvam je pldZ a je tu naozaj krasne. Ale ako som Vam uz napisala, internet zatial nemam a kvoli mobilnému signalu musim vyjst
az na kopec! Ale zatial nelutujem Ze som tu. Je to tu dost medzinarodné, su tu fudia fakt z celého sveta.
Majte sa pekne
S pozdravom Veronika K.
Greetings to EURES,

| finally got on internet, of sorts, | have a feeling I am miles from anywhere and not
in Great Britain.

E-mail greetings from Great Britain Mailovy pozdrav z Velkej Britanie

—ee - The job is quite fine, the hotel where | work at the reception has a friendly atmo-
sphere, | cannot complain. Right below the house | live in is a beach and it's really

very nice here. As | have already written to you, | don’t have internet as yet and have to climb a hill to get a signal for my

cell phone! But so far, | do not regret being here. It's quite international; indeed, people come here from all over the world.

Take care
Best regards Veronika K.

Mailova koreSpondencia

E-mail correspondence

Dobry den, Good morning,

vCera sa mi ozval zamestnavatel z Begemot GmbH, Nemecko.  Yesterday | was called by my employer from BegemotGmbH,
Velmi som zostala sklamand, miesto nie je pre ucitelov zaklad- ~ Germany. | was very disappointed, the position is not for pri-
nej skoly - ale teraz pozerdm spdtne ponuku na eures.sk aje  mary school teachers - but now | look back at the offer at
tam aj - Diplomierter Grundschullehrer. eures.sk and there is also - DiplomierterGrundschullehrer.

Tak neviem... So, | don’t know...

Poradte mi, ¢o by som este mohla vyskusat — idem do toho  She advised me on what | could try to do - I'm going to go
(V predmetoch hlavne v Bc. studiu je zopar takych, ktoré by ~ for it (among the subjects, particularly in Bachelor’s study
mohli oslovit. Zivim v sebe este malu nadej) Velmi by ma  there are a few that might appeal. I'm still hoping) 1'd be in-
zaujimal V&s ndzor na vec. terested to hear your view about the matter.

Dakujem, Thank you, JM, Budmerice
M, Budmerice
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Dobry den,

BohuZial, v tomto smere nemam Ziaden vplyv, nakolko vyber
si robf sama agentlra Begemot. Nie som nemcindrka, ale
vyrozumela som, ze pani Natdlia Vdm posiela letdk — ponuku
pre vychovavatelov v Bavorsku. V kazdom pripade Vam
odporucam, aby ste sa blizSie o ponuku zaujimali.

S pozdravom, EURES poradca

Dakujem za odpoved. Prepacte, myslela som, Ze nemecky
viete, preto som sa nerozpisovala.

Uradu v Bavorsku mém zaslat zoznam predmetov, ktoré som
pocas Studia absolvovala a oni individualne posudia, ¢i daju
povolenie na to, aby som mohla v nemeckom skolstve praco-
vat. Ako som napisala, idem do toho.

Este raz dakujem a Zeldm pekny der.
M, Budmerice

Pani Jana,
Velmi ma potesilo, ze idete do toho”,

Bez kontaktu na Nataliu Sevcenko by sme o tejto moznosti
nevedeli.

DrZim Vam palce.

Prosim, informujte ma, ako sa situacia dalej vyvija.

S pozdravom, poradca EURES

Dobry den,

uz mam odpoved z Bavorska: v piatok mi napisali, ze na za-
klade mojho vzdelania méZzem pracovat ako doplnkova sila
v skolskej druZine, ale Ze aby som este poslala svoju diplo-
movku, ktord spominam v Zivotopise (téma: S akou postup-
nostou si nemecké deti osvojuju nemcinu ako svoj rodny
jazyk, sprostredkovanie nemciny detom v skolke, pravidla ro-
dicovskej techniky pri sprostredkovani jazyka), Zze ju posudia
a mozno by mohla byt rozhodujlca v tom, Ze by mi povo-
lenie rozsirili aj na materskd skolku. Od piatka som trffpla
a v utorok prislo definitivne rozhodnutie.

MAM TO!

Povolenie rozsirili — mdzem sa uchadzat o miesto aj
v Skolke ako doplnkova sila pri detoch vo veku 3-6 rokov.
N. Sevcenkovej som sa zatial neozvala. Najskér musim
spracovat ten naval radosti.

Prajem pekny deri, JM, Budmerice

Good morning,

Unfortunately, in this respect | have no influence, as the
Begemot agency makes their own selection. | am not a
German teacher but | understood that Natalie is sending
you a leaflet — an offer for educators in Bavaria. In any case, |
recommend that you take a closer look at the offer.

Best regards, EURES adviser

Thank you for your reply. Excuse me, | thought you could
speak German, that is why | didnt elaborate on that.

I am supposed to send the office in Bavaria the list of subjects
| completed during my study and they will assess whether
they will grant me a permit to work in the German education
system. As | wrote to you, | will go for it.

Once again, thanks, and have a nice day.
JM, Budmerice

Dear Jane,
| was very pleased to hear that you're “going for it

Without the contact for Natalia Sevcenko, we wouldn‘t have
known about this possibility.

I'm keeping my fingers crossed for you.
Please, keep me informed about how the situation is evolving.

Best regards, EURES adviser

Good morning,

| have already got the reply from Bavaria: they wrote to
me on Friday that based on my education | can work as a
complementary worker in an after-school youth centre; but |
need to send them the thesis | mentioned in my resume (its
topic: In what sequence do German children acquire German
as their mother tongue, intermediation of German language
for children in kindergarten, rules for parental techniques in
language intermediation); they will consider the thesis and it
might be decisive for the extension of my permit to include
kindergarten as well. I've been anxiously waiting since Friday
but on Tuesday the final decision arrived.

I'VEGOT IT!

They extended the permit — now | can also apply for the posi-
tion of kindergarten complementary worker for children 3 to
6 years of age. I have not given a ring to N. Sevcenko yet. First
I need to process this outburst of joy.

Have a nice day, JM, Budmerice




Naborovy projekt do Nemecka
pre kvalifikované zdravotne sestry

Germany’s recruitment project for qualified nurses

Siet EURES Slovensko spolupracuje uz viac rokov s Centralnym
uradom pre sprostredkovanie odbornikov zo zahranicia
(Zentrale Auslands - und Fachvermittlung, tzv. ,ZAV").
Najmé po otvorenf pracovného trhu od 1. 5. 2011 pribudlo
mnozstvo pracovnych ponuk do Nemecka v oblastiach,
v ktorych je na nemeckom
odbornikoy, a to hlavne v oblasti zdravotnictva, hotelovych
a reStauracnych sluzieb a techniky.

trhu préace nedostatok

V marci 2013 prisla z nemeckej strany na Slovensko ponuka
pre kvalifikované zdravotné sestry zicastnit sa ndborového
projektu pre nemeckého zamestndvatela ,Evangelische
Heimstiftung” (dalej len ,EHS") tzv. ,Migrationsprojekt”
spojeny s finan¢nou podporou na vydavky spojené
alebo  kurz

s vyberovym pohovorom, vycestovanie

nemeckého jazyka. Tato financna podpora bola poskytnuta

z programu Eurdépskej komisie Your first EURES Job’,
pripadne z programu nemeckého ministerstva prace
a socidlnych veci ,The Job of my Life"

Ponuka bola zverejnend na stranke www.eures.sk, na
plagdtoch v priestoroch Uradov prace, socidlnych veci

a rodiny v rdmci celého Slovenska a EURES poradcami
propagovana na skoldch. Na zverejnend ponuku zareagovali
aj Cerstvé absolventky Strednej zdravotnickej Skoly
v RoZnave. S jednou z nich — Erikou sa porozpravala EURES

poradkyna z Dolného Kubina Mgr. Lydia Valachova: >

For several years, EURES Slovakia has been working with
the Central Office of Foreign Specialists Placement Service
(Zentrale Auslands - und Fachvermittlung, so-called “ZAV").
Particularly, after the opening of the labour market on
1 May 2011, the number of job offers for professionals has
increased in areas of short supply on the German labour
market, namely in the areas of healthcare, hotels and
catering services and technology.

In March 2013, Slovakia received an offer from Germany for
qualified nurses to take part in a recruitment project for a
German employer “Evangelische Heimstiftung” (hereinafter
referred to as “EHS"), the so-called “Migrationsprojekt”
involving financial support to cover expenses incurred
in connection with the interview, travel, and German
language courses. This financial support was provided by
the European Commission programme “Your first EURES
Job’, and the programme of the German Ministry of Labour
and Social Affairs “The Job of my Life!

-

e Bundesagentur fiir Arbeit
Zentrale Auslands-
und Fachvermittlung (ZAV)

The offer was posted on the website www.eures.sk and
on posters at the offices of labour, social affairs and family
throughout Slovakia; it was also promoted by EURES advisers
in schools. The respondents to the offer included fresh
graduates of the Secondary Nursing School in RoZriava. One
of them - Erika, was interviewed by Mgr. Lydia Valachov3,
the EURES adviser from Dolny Kubin: >
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EURES poradkyna (EP): Dobry den, Erika. V minulom
roku v maji ste sa zucastnili vyberového pohovoru
pre zamestnavatela ,,EHS” v Stuttgarte. Ako ste sa
dozvedeli o projekte a ako to prebiehalo?

Erika (E): Dobry den. Na tunajsom Urade prace som zbadala
letak s ponukou pre zdravotné sestry do Nemecka. Bolo tam
uvedené, Ze nie je potrebnd znalost nemciny a Ze mladym
uchadzacom poskytne zamestnavatel jazykové kurzy. Bolo
potrebné zucastnit sa vyberového pohovoru. Spolu so
spoluziackou sme sa rozhodli zUc¢astnit sa tohto pohovoru.
Cestovali sme autom a 23. mdja 2013 bol pohovor.
Komunikovali sme anglicky, lebo nemecky jazyk sme vtedy
vobec neovlddali. Po niekolkych dnhoch prislo e-mailom
rozhodnutie, Ze nas zamestnavatel neprijima.

EP: Nebolo to pre vas sklamanim? A ¢o vynalozené
vydavky na cestu?

E: Najprv sme boli trochu sklamané. Na EURESe sme sa vsak

vopred dozvedeli, Ze mdZeme dostat prispevok na ucast
na interview. Poskytli ndm tlaciva, ktoré boli v nemcine
a anglictine. Tie po anglicky sme vyplnili a dali v Stuttgarte

potvrdit zamestnavatelovi, Ze sme sa zUcastnili interview.
Cakanie bolo potom trochu zdfhavé, poslali sme este diplom
o ukonceni $tudia, lebo Skolu sme ukoncili az v juni 2013.
Nakoniec ndm zaciatkom septembra prislo obidvom po
300,- EUR na ucty, ¢o nas potesilo.

EP: Nasli ste si potom pracu alebo prisli dalSie ponuky?

E: Prisla ponuka od nemeckého EURES poradcu, p. Daniela
ChoShin ztcastnit sa intenzivneho kurzu nemeckého jazyka
doma na Slovensku, ktory by ndm bol cely hradeny nemeckou
stranou. Tak som zacala hladat jazykovku v naSom meste,
v ktorej by som mohla kurz nemeckého jazyka absolvovat.

EP: Bolo to zdihavé vybavit?

E: Aj dno, pretoZe jazykova skola mala vopred poslat
pozadované Udaje o dizke a forme $tudia. Vopred som mala
uhradit 10% skole a zvysnych 90% mala Skola obdrzat =

EURES adviser (EA): Good morning, Erika. Last May
you attended an interview for the prospective
employer “EHS” in Stuttgart. How did you learn about
the project and what happened?

Erika (E): Good morning. | spotted a leaflet with the offer for
nurses to work in Germany in our labour office. It said mastery
of German was not necessary and that the employer would
provide language courses to young applicants. It was necessary
to take part in an interview. Together with my classmate we
decided to take part in the interview. We drove by car. The
interview was conducted on 23 May 2013. We spoke English
because at that time we didn't speak German. After a few days,
the employer notified us by e-mail that we were not accepted.

EP: Were you disappointed? What about the travel
expenses?

E: At first we were disappointed. But we learned from EURES
beforehand that we could get a contribution for participating
in the interview. They provided us with forms that were in
German and in English. We completed the English ones
and had our participation in the interview validated by the

employer in Stuttgart. Waiting was a bit lengthy, we still
sent out our diplomas because we finished school only in
June 2013. Eventually, early in September, we each received
300 EUR, which pleased us.

EP: Did you find yourselves a job or were there further
offers?

E: An offer came from Mr. Daniel Cho Shin, a German EURES
adviser, to participate in an intensive German language
course in Slovakia that would be fully paid by the German
side. So I began to look for a language school in our town.

EP: Was it time-consuming, the arrangements?

E:To adegree, yes, because the language school had to send the
requested data on the duration and form of study beforehand.
| had to pay the school 10% up front and the school was to
receive the remaining 90% upon my successful completion of &




po mojom Uspesnom ukonceni kurzu. V jazykovkach
nechceli verit, Ze to naozaj funguje a peniaze pridu. AZ jedna
skola si $la overit aj na tunajsi Urad prace, ¢i naozaj existuje
takyto nejaky projekt a ¢i sa mu da verit. Po ich ubezpeceni
mi potvrdili potrebné Udaje a odoslali do Nemecka na ZAV.

EP: Absolvovali ste uspeSne kurz? Boli vydavky na
kurz nemeckou stranou preplatené?

E: Ano, 2 mesiace som navétevovala intenzivny kurz
nemciny u nas v Roznave 3x do tyzdna. Pocas volnych dnf
som sa sama zdokonalovala v nemcine. Po ukonceni kurzu
odoslala skola moj diplom a celkové zhrnutie do Nemecka.
Do 2 tyzdnov mi prislo na Ucet tych 10%, ¢o som zaplatila
a skola dostala zvySnych 90%. Znovu som sa presvedcila, ze
ked postupujeme podla pokynov a vietky dokumenty su
v poriadku, peniaze z programu su vyplatené.

EP: Bolo to pre Vas prinosom?

E: Urcite dno. Zacinala som s nemcinou od nuly a dnes
uz sama komunikujem s nemeckymi EURES poradcami
ohladom prace v Nemecku. ESte je c¢o zdokonalovat.
Ponukaju mi daldi kurz doma, tak uvidim ¢&i este vyuzijem
tito 3Sancu alebo sa mi naskytne pracovnd prileZitost.
Verim, ze ndjdem v Nemecku zamestnavatela, ktory ma
zamestna aj so zakladmi nemciny, podporf financne dalsie
jazykové vzdeldvanie popri zamestnani a po dosiahnutf
urovne B2 pomodze aj s uznanim vzdelania kvalifikovanej
zdravotnej sestry. Pripadne uvazujem robit v Nemecku =

the course. People in language schools did not want to believe
thatit actually worked and that money would arrive. Finally, one
school took the trouble of checking with the labour office that a
trustworthy project like that did exist. Once they were assured,
they confirmed my data and sent them to ZAV in Germany.

EP: Have you successfully completed the course? Was the
cost of language course reimbursed by the German side?

E: Yes, it was. | attended an intensive German course
(3 days a week) for 2 months in Roznava. During my free days
I worked on improving my German. Upon my completion
of the course, the school forwarded my certificate and
the overall summary to Germany. Within two weeks, the
10% that | paid was remitted to my account and the school
received the remaining 90%. Once again | came to realise
that when we proceed according to instructions and all of
the documents are ok, the programme money will be paid.

EP: Did you benefit from it?

E: Yes, definitely. | started with German from scratch and today
| can communicate alone with the German EURES advisers
regarding work in Germany. There is still room forimprovement.
They are offering me another course at home, so it remains to
be seen whether I'll use the chance or if a job opportunity will
present itself. | trust that | will find an employer in Germany that
will hire me even with my basic German, financially support
my further language training while I am on the job, and once
I acquire the B2 level, help me with the recognition of my =

>
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najskor au-pair, asi tak pol roka tam navstevovat jazykovy
kurz, a potom hladat miesto zdravotnej sestry, lebo u nés je
prileZitosti malo.

EP: Dakujem za rozhovor a drzim Vam palce. V pripade,
Ze budete potrebovat pomoc, viete, kde nas najdete.

Druhd uchdadzacka, ktord sa zucastnila pohovoru v EHS sa
neskor zamestnala na Slovensku. Zo ZAV jej prislo potvrdenie
o schvaleni prispevku 890,- EUR na prestahovanie v pripade,
ak sa zamestnd v Nemecku do 31.12.2013. EURES poradkynia
jej pomohla so stornovanim ziadosti o prispevok. Z e-mailu
klientky poradkyni:

,Dobry den prajem, zdroven velmi pekne dakujem za Vasu
ochotu, trpezlivost a dobrti spoluprdcu ;) ste velmi zlatd, Ze ste
mi tak pomdhali... vSetko dobré prajem do Zivota a nech sa
Vdm dari ) krdsny zvysok dna ... )"

Spracovala:
Magr. Lydia Valachovd, EURES poradca, Dolny Kubin

qualified nursing education. | am also considering working as
an au-pair in Germany and attending a language course there
for about half a year and then look for a nursing job, because in
our country job opportunities are scarce.

EP: Thank you for the interview, I'll keep my fingers
crossed for you. If you need any help, you know where
to find us.

The other applicant who took part in the job interview at EHS
eventually found a job in Slovakia. She received a certificate
of approval from ZAV for a relocation contribution of 890 EUR
in the event of her taking up employment in Germany by
31 December 2013. The EURES adviser helped the applicant
cancel the application for the contribution. From the client’s
e-mail sent to the adviser:

"Iwish you a pleasant day and would like to thank you very much
for your helpfulness, patience and good cooperation ;) you are so
very kind to have helped me so much ... | wish you all the best in
your life and may success be yours :) enjoy the rest of the day ... )",

Prepared by:
Magr. Lydia Valachovd, EURES adviser, Dolny Kubin

Uspesny navrat domov

Od vstupu Slovenskej republiky do Eurdpskej unie
1. 5. 2004 bola Velkd Britdnia hlavnou ciefovou stanicou
nasich obcanov hladajucich si pracu v zahranici. Hlavnym
z dévodom bolo to, ze Velka Britédnia si neuplatnila pravo
na zavedenie prechodného obdobia a otvorila svoje
hranice pre pracovnu silu z novych ¢&lenskych krajin,
a teda aj zo Slovenska. V désledku hospodarskej krizy sa
vsak situacia zmenila a Velkd Britania uz nepontka tolko
pracovnych prilezitosti ako pocas predchadzajicich rokov.
Toto malo vazny dopad na zamestnavanie Slovakov v tejto
krajine a preto sme sa na zdklade negativnych skdsenostf
a problémov s navratom domov rozhodli realizovat projekt

pod nazvom ,Uspesny néavrat domov’, v ramci ktorého =

Successful return home

Ever since the Slovak Republic’s accession to the European
Union on 1 May 2004, Great Britain has been the primary
destination for our citizens seeking employment abroad.
The main reason was that Great Britain did not exercise
the right to introduce a transitional period and opened its
borders to citizens from the new Member States, including
Slovakia. However, the situation changed in the wake of
the economic crisis and Great Britain no longer offers so
many job opportunities as in the preceding years. This has
had a serious impact on the employment of Slovaks in this
country. This is why, based on negative experience and
problems with returning home, we decided to implement a
project entitled “Successful return home” which included &




sme na Urade prace — JobCentre Plus v Londyne jeden
tyzdert poskytovali poradenstvo pre nasich obcanov
vracajucich sa domoy, ale aj tym, ktorf o navrate este iba

uvazovali.

Propagaciu tohto projektu sme zabezpelili eSte pred
vycestovanim do Londyna prostrednictvom webovych stra-
nok siete EURES Slovensko — www.eures.sk, cez facebook
profil EURES Slovensko, prostrednictvom stranok, ktoré
pouzivaju Slovéaci Zijuci vo VB, ako napr. www.londyn.sk,
www.pohyby.co.uk, ale hlavne nam pri propagacii velmi
pomohla slovenskd ambasdda v Londyne, konkrétne konzul
SR pan Igor Pokojny, ktory privital poradenské aktivity pre
Slovakov Zijucich vo VB, kedZe castokrat sa nasi obcania
obracaju na slovenskd ambasadu prave ohladom Ziadosti
o informécie tohto charakteru. Pan Pokojny nas bol osobne
navstivit na Urade prace JobCentre Plus, kde mal moznost
zUcastnit sa poradenského procesu s klientmi a zaroven
nas poziadal o poskytnutie spracovaného materidlu =

counselling for a week at a labour office — JobCentre Plus in
London, to our nationals returning home, but also to those
who were only considering their return.

Before travelling to London, we arranged for the promotion
of the project through the websites of EURES Slovakia—
www.eures.sk, via the Facebook profile of EURES Slovakia,
and www.londyn.sk, www.pohyby.co.uk, pages used by
Slovaks living in Great Britain. We were also greatly helped
in our promotion efforts by the Slovak Embassy in London,
namely, Mr. Igor Pokojny, the SR consul, who welcomed
counselling activities for Slovaks living in Great Britain
because our citizens often turn to the Slovak Embassy
with their requests for information of this kind. Mr. Pokojny
personally came to see us at JobCentre Plus, where he could
participate in the counselling process working with clients;
he also asked us for material regarding the social security
coordination that could be posted on the website of the
Embassy in order to make this important information=
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tykajuceho sa koordinacie socidlneho zabezpecenia, ktory
by mohli umiestnit na web stranku ambasady tak, aby boli
tieto dolezité informdcie dostupné vietkym slovenskym
obc¢anom Zijucim vo VB. Tento projekt ndm pomohla
v slovenskej komunite spropagovat aj Slovenska katolicka
misia cez stranku www.skmlondon.org a takisto oznamom
na slovenskej nedelnej omsi v kostole pri London Bridge,
ktoru navstevuje priblizne 350 Slovakov.

Obcania SR sa informovali hlavne o moznostiach poziadania
o davku v nezamestnanosti, ktorej vyplacanie prislticha VB,
o podmienkach ndroku na export davky v nezamestnanosti
a s tym suvisiacim formularom U2, o zdravotnom poistent
a prislusnom formuldri E104, ohladom formuldrov P45
a P60 na Ucely platenia dani vo VB. Dalej sme poskytovali
informdcie tykajlce sa principu zaratavania doby poistenia
vo VB kvoli doéchodkovému zabezpeceniu, informdcie
ohladom zdariovania prijmov zo zahranicia, o uplatnovani
naroku na penazné davky v materstve, naroku na rodinné
davky, rodicovsky prispevok. V tejto oblasti sme mali jeden
zaujimavy pripad, i8lo o dvoch mladych manzelov, ktori
Cakaju trojcata a z tohto dévodu sa vracaju na Slovensko,
kedZe vychova a starostlivost o trojc¢ata je vo Velkej Britanii
nielen finan¢ne ale aj fyzicky velmi naro¢na.

EURES poradca José Vigo, bol
3 dni nepritomny z dobvodu Ucasti na burze prace

KedZe n&s kolega,
v meste Plymouth, pocas nasho pobytu sme takisto
v zdlezitostiach tykajucich sa EURES-u vybavovali vsetkych
zahrani¢nych  klientov  prichddzajucich  do Londyna
Zit a pracovat. I3lo hlavne o obcanov z Portugalska,

Spanielska, Grécka, Polska, Rumunska a Bulharska. =

accessible to all Slovak nationals living in Great Britain.
The Slovak Catholic Mission also helped us to promote
the project in the Slovak community via its page
www.skmlondon.org and by making announcements at
Sunday mass at a church near the London Bridge, which is
attended by around 350 Slovaks.

Generally, Slovak citizens were interested in information on
the possibility of claiming unemployment benefits from
British authorities, entitlement to export unemployment
benefits and the U2 form, medical insurance and the E104
form, and the P45 and P60 forms for the purposes of paying
taxes in Great Britain. In addition, we provided information
regarding the principle of taking into account the period
of insurance acquired in Great Britain for the purpose of
pension security, information regarding taxation of income
from abroad, entitlement to maternity cash benefits, family
benefits, and parental allowances. We had an interesting
case involving a young couple expecting triplets. They were
returning to Slovakia because raising triplets in Great Britain
can be financially and physically demanding.

Since our colleague - EURES adviser José Vigo, was working
atajob fairin Plymouth, during our stay we handled matters
regarding EURES with respect of all foreign clients coming
to London to live and work there. That involved mostly
citizens from Portugal, Spain, Greece, Poland, Romania and
Bulgaria. They inquired about the registration procedures
with the job office regarding the export of unemployment
benefits, with the immigration police regarding residence
issues, and with medical and social insurance institutions
regarding obtaining a social insurance number. >




Informovali sa ohladom registracnych procedur na Urade

prdce za Ucelom evidencie z doévodu exportu davky
vV nezamestnanosti, na cudzineckej policii z ddvodu
prihlasenia sa na pobyt, na zdravotnej a socialnej poistovni,
z dévodu pridelenia tzv. ¢isla socidlneho poistenia.

V rdmci poradenského procesu sme vychadzali z prislusnych
zdkonov SR, ale hlavne zo smernic a nariadenf EK, prevazne
z nariadenia 883/2004, nariadenia Eurépskeho parlamentu
a Rady (ES) ¢. 987/2009, ktorym sa stanovuje postup pre
vykondvanie nariadenia (ES) ¢ 883/2004 o koordinacii
systémov socidlneho zabezpeceniaa nariadenia Europskeho
parlamentu a Rady (ES) ¢ 988/2009, ktorym sa meni
a doplﬁa nariadenie (ES) ¢. 883/2004 o koordindcii systémov
socialneho zabezpecenia a urcuje sa obsah jeho priloh.

Mali sme moznost osobne sa stretntt so Slovakmi, ktori Ziju
a pracuju na Uzemi Velkej Britdnie a planuju svoj navrat spat
na Slovensko, ¢&i uz z pracovnych alebo osobnych dévodov.
VSetkym klientom sme poskytli vycerpavajice informacie
a komplexné poradenstvo ohladom koordinacie socidlneho
zabezpecenia. Zaroven sme poskytovali odpovede na
dotazy, ktoré ndm boli adresované e-mailom tym klientom,
ktorf sa nemohli dostavit do Londyna osobne. Tento projekt
jednoznacne potvrdil vyznamnu ulohu siete EURES pri
ulahcovani pracovnej mobility a eliminovani prekazok
sUvisiacich s pohybom pracovnikov v rdmci ¢lenskych
krajin EU/EHP. Klienti boli s Uroviiou poradenstva velmi
spokojni, zaroven potvrdili, ze ziskali cenné informécie, ktoré
nevyhnutne potrebuju, aby sa [ahsie orientovaliv spominanej
problematike.

Rendta Mésdrosovd,
MBA, EURES poradkyria Trencin

Ing. Jana Kalmanovd,
EURES poradkyria Nové Zdmky

In terms of the counselling process, we relied on the relevant
legislation of the Slovak Republic, but above all, on the
directives and regulations of the European Commission,
particularly Regulation (EC) No 883/2004, Regulation (EC)
No 987/2009 of the European Parliament and of the Council
which stipulates the procedure for implementing Regulation
(EC) No 883/2004 on the coordination of social security
systems and Regulation (EC) No 988/2009 of the European
Parliament and of the Council amending Regulation (EC)
No 883/2004 on the coordination of social security systems
and determining the content of its Annexes.

We were able to meet in person with Slovaks living and
working in Great Britain who were planning to return to
Slovakia for either work related or personal reasons. We
provided exhaustive and comprehensive
counselling to everyone regarding the social security

information

coordination. We also responded to e-mail queries from
clients who could not come to London in person. This
project has unequivocally confirmed the significant role
of the EURES network in facilitating labour mobility and
eliminating barriers to the free movement of workers within
the EU/EEA Member States. Our clients were very satisfied
with the level of counselling and confirmed that they had
received valuable information that were essential for them
in understanding the abovementioned issues.

Renata Mésarosova,
MBA, EURES adviser Tren¢in

Ing. Jana Kalmanova,
EURES adviser Nové Zamky
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EURES News je financovany z EURES grantu 2013/2014.
EURES News is financed from EURES Grant 2013/2014.




